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CLERK’S INFORMATION SHEET FOR 
PARISH COUNCIL MEETING ON 14 MARCH 2019 

 
4.1 Get in touch: Tel: 101 to talk to your local SNT or report a crime. Email: kw.snt@westmercia.pnn.police.uk 

Website: www.westmercia.police.uk Facebook /Twitter  @NHfdShireCops 
Useful information: Please find the links to the Fly Tipping prevention guides, currently viewable on the NFPG website. 
Always worth a read if you ever have the misfortune to encounter such waste. 
 Householder - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforHouseholders.pdf 
•         Businesses - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforBusinesses.pdf  
•         Landowners - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforLandowners.pdf  
Dean Wall PC             07773 053846 
Emma Dune PCSO         07971 051474 
Felix Rawlingson  PCSO   07971 051480 
Report a crime   Police 101 Ext 61216   
Alerts and information 

 Police issue warning following reports of a telephone fraud scam 
We are urging the public to remain vigilant and not be fooled by online and telephone fraud scams after a woman is nearly 
defrauded out of £27,000. Police are currently investigating an incident which saw a 75-year-old woman contacted by 
someone claiming to be from BT, who said that they were investigating online hackers and needed her to install some 
applications on her computer. Without realising, the woman had installed applications that enabled the fraudsters to remotely 
access her computer and had provided them with her bank details which resulted in her very nearly being defrauded out of 
£27,000. Fortunately, staff at her bank spotted the unusual online activity on her account and were able to put a stop to the 
transactions, but this was a deeply distressing situation for the woman who came very close to losing her life savings. She 
has also had to go through the lengthy process of changing her email address, passwords, phone numbers and bank details. 
Constable Richard Foulkes, from West Mercia Police said:  "We take reports of this nature very seriously and while enquiries 
are ongoing, this incident is currently being investigated as part of a wider West Mercia Police initiative called Project 
Prospero, aimed at tackling online and courier fraud. 
"These fraudsters are often very convincing and give the person they are calling no reason to believe they are not genuine. If 
you think someone is trying to scam you, tell someone straight away. Don't be pressured. Give yourself time to stop and 
think. If in any doubt, hang up the phone and do not provide your personal banking details. "If anyone receives a call like this 
we would always advise them to report the incident either to police or Action Fraud. If you can, ring 1471 to see if you can get 
the number the caller was calling from too. "These criminals tend to  prey on and target people who are elderly or vulnerable 
and we would always ask anyone who has an elderly or vulnerable relative, friend or neighbour to make sure they are aware 
of what to do should be they receive one of these calls to prevent them from falling victim." 
For information about how you can protect yourself from this kind of fraud, visit https://www.actionfraud.police.uk/a-z-of-
fraud/courier-fraud and for general fraud prevention advice visit https://www.westmercia.police.uk/article/46370/Cyber-crime-
and-fraud-prevention-advice   To report an incident to police ring 101 or Action Fraud on 0300 123 2040. 
 Appeal to locate missing Herefordshire man We are appealing for help to locate a missing man from Ross-on-Wye. David 
Weaver, 44, was last seen at around 11am on Wednesday, 13 February, on Alexandra Road in Abertillery, Gwent, 
Wales. Since then, it is thought he may have travelled on a train to London.  He is described as a white male, 
approximately 5'11", of medium build, with blue/green eyes, a shaved head, tattoos on his arms and a goatee beard which he 
had at the time of his disappearance. He wears glasses and is believed to be wearing tan coloured trousers, a black jacket 
with white arms, a hood and "AC/DC Back in Black" written on the back and a blue and white shirt with a collar. He may also 
be wearing or carrying a grey beanie hat with him. He has connections to Herefordshire, Wales and London. Officers are 
growing increasingly concerned for David's welfare and would urge anyone who may have seen him to please call West 
Mercia Police on 101, quoting incident number 298s of 15 February 2019. 
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 Dear Residents 
What exceptionally mild weather we have enjoyed and such a display of snowdrops around the Parishes ( I enclose a couple 
of local pictures in report). The winter has been much easier not only on us but also our highways. 
Working with Eardisland Parish Council a meeting was arranged with the Environment Agency and Herefordshire Council on 
concerns of the silting of the river Arrow and the impacts of change in  water currents and on flooding. When I was first a 
councillor I remember being told by the Lugg Drainage Board the importance of keeping the channels free so that capacity 
during flooding is maintained especially in high risk residential areas. The EA was quite dismissive and referred to the legal 
responsibilities of riparian owners adjoining the river. I will continue to work with the PC, Riparian owners and other 
agencies  to ensure the EA develop a more constructive and cooperative approach. 
On March 8th we will formally agree the Council Tax setting which will include Police, Fire and Parish Council precepts. In this 
update there is a report from the oldest established business in ward Burgoynes of Lyonshall, also I report on Broadband, 
some of the recent work I have been doing on rural lobbying and my catch up with our Balfour Beatty steward.  
As ever if I can be of any help please do hesitate to contact me. 
ROGER 

    MARCH UPDATE  

  PEMBRIDGE, SHOBDON, LYONSHALL, EARDISLAND &    

TITLEY GROUP PARISHES 

From your local County Councillor  

Roger Phillips. Email: rjphillips@herefordshire.gov.uk  
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Did you know that can get tweets automatically to @HfdsStreets 24/7 to let road users know when conditions are bad and we 
will be out gritting. Get family, friends and colleagues to follow so they know when to take extra care. 

  Herefordshire Council website is the one-stop-shop for up to date information  
  Go onto Herefordshire Council website and download the pothole App to help report potholes 
 Maps and timetables for grass cutting and pot holes are now available on the Council’s website. 
 Please report any problems on highways or footpaths using the links below or phone 01432261800. 
 https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes 
 https://myaccount.herefordshire.gov.uk/report-a-pothole 
 https://www.herefordshire.gov.uk/transport-and-highways/footpaths-byways-and-bridleways/cg-report-prow-problem    
 if you wish to make a claim as a result of damage to your 
 vehicle  https://www.herefordshire.gov.uk/info/200196/roads/206/highway_claims please use     

Report  fly tipping it will be dealt with in a much quicker time frame. by either calling the Contact Centre on 01432 261800 or 
by logging the fly tipping via the council website on the links below as your enquiry 
https://www.herefordshire.gov.uk/info/200226/report_a_problem/98/fly_tipping 

 If you want to discuss a planning matter, please contact Adam.Lewis@herefordshire.gov.uk 
           If you have an enforcement concern, mttansley@herefordshire.gov.uk  
           Parish Council CONTACTS.  

Pembridge – clerk@pembridgeparishcouncil.gov.uk Shobdon - shobdonparishclerk@gmail.com  
Lyonshall – lyonshallparishclerk@gmail.com   Eardisland – parish.clerk@eardisland-pc.gov.uk  
Titley Group – rachaeljones.titleypc@gmail.com 
2019/20 Budget 
As you will be aware from last month`s update we received £5 million towards are rural costs from the government and one 
of the areas this is being invested in is in rural care services. The care provider market for people requiring help to remain 
resident in their home is very limited in rural areas with small business working on tight margins. The Council has increased 
its rural rate from £16.20 to £20.05 per hour (urban rate £17.36 per hour) to care companies to help with improved staff 
wages, transport costs and ensuring these valued services are continued. It will be for the companies to decided how they 
allocate the additional funding but I know they are grateful for the extra funding which should ensure more resilient care 
packages in our parishes. There are many children that are fostered in Herefordshire where the foster parents want to 
formalise into a guardianship. This often includes Kinsmen, Grandparents, Uncles, Aunts who are rearing children related to 
them due to a bereavement or breakdown in family. Currently when this happens the rate of financial support goes down, so 
the council has agreed to maintain the level of support to encourage the take up of guardianships which give vulnerable 
children more stability and better life chances.  
The council is increasing its surcharge on empty homes. Any dwelling not lived in for 2 years will pay a 100% surcharge on 
council tax which will rise to 200% after five years and 300% after 10 years. 
LOBBYING FOR RURAL COMMUNITIES & BUSINESSES 
I chaired a regional seminar in Stafford on rural pressures which was attended by representatives of the Department of 
Business. The challenges of Broadband and Mobile capacity were raised but also concerns on appropriate skills and access 
to training.  Concern was also raised on the  difficulty  of recruiting professionals to rural business and areas including 
Doctors and Vets, also the need to provide support for the sustaining and growth  of rural companies. We have a higher 
proportion of self-employed and small businesses and suffer from an exit of younger people to better paid jobs and careers in 
urban areas. As the government develops it post Brexit strategies to support business and the economy we need to put the 
pressure on for the inclusion of rural areas. The Rural Services network are launching a Rural Strategy on 1st March and I am 
encouraging as many businesses and organisations to support it and help us get a fair deal for the rural economy, community 
and environment in our urban Britain.   
BROADBAND 
The improvement of Broadband in my parishes is a mixed story with my main villages enjoying significantly improved 
Broadband compared to four years ago as the various green cabinets had fibre brought to them. However as you go into the 
rural areas the situation becomes more patchy the further you are from the cabinets. Since 2012 the Government and 
Herefordshire Council has provided 30 million in a contract with BT to deliver improved Broadband in Herefordshire outside 
Hereford City, Leominster and Ledbury. Including those urban areas it means that currently 87% of dwellings have potential 
access to high speed broadband. The remaining 13% predominately in rural areas are more progressively more difficult and 
expensive to deliver with another 22 million investment from 2017-21 required to raise the take up to 96% (8,000 dwellings) 
and another 8 million ( 1,750 dwellings) to achieve 97% by 2022. 
As I previously indicated Shobdon has an additional project with Gigaclear to supply potentially significant increased 
Broadband speeds to 492 dwellings and the company is having a public meeting in the village hall. I am working with 
Fastershire team on the Airband project for the rural area around Stansbatch and will report later on timescales. 
HIGHWAYS 
I contributed to a recent review of Highway maintenance in Herefordshire which was published this month. Among the 
recommendations are more cluster based pothole repairs rather than repeated visits, dealing with drainage to prevent 
standing surface water, ensuring a tighter check on Utility reinstatements and support for new repair techniques. It was 
identified that 15% of potholes required a return visit which clearly needs improvement. 
Herefordshire Highways A roads – 379 km (253 miles); B roads – 317 Km (197 miles); C/U roads – 2579 Km (1,602 miles); 
Total Highways 3,274 Km (2,306 miles). Herefordshire has 5 miles of motorway and 47 miles of Trunk road ( A49/A40) 
managed by the Highways Agency. 
Lara Edwards our Balfour Beatty steward for the parishes and I met up for a regular briefing at the Olde Stepps shop in 
Pembridge. We have provisional confirmation of surface dressing on Green Lane, Titley, Court of Noke, Broome Lane, and 
section of A480 between Crump Oak and Holmes Marsh. I am awaiting an announcement of further funding from government 
to see the inclusion of other highways in the programme for 2019. I also continue to push for Lawton cross roundabout and 
pedestrian crossing in Shobdon projects. Lara regularly has drive-rounds with each Parish council  and every week sends a 
report on what Balfour has done in the ward which is forwarded to every Parish Councillor. She stressed again the need to 
report potholes on the contacts as follows: Please report any problems on highways or footpaths using the links below or 
phone 01432261800. Go onto Herefordshire Council website and download the pothole App to help report potholes 
https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes 
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https://myaccount.herefordshire.gov.uk/report-a-pothole 
https://www.herefordshire.gov.uk/transport-and-highways/footpaths-byways-and-bridleways/cg-report-prow-problem    
Burgoynes Marquees 
A long-standing business within Lyonshall, Burgoynes Marquees are celebrating their 110th anniversary of trading this year, 
with the company still owned and operated by the family, Jim & Matt Burgoyne, now in the fifth generation.  
Burgoyne's have a broad range of clients and have erected marquees all over the country with its 14 strong full-time 
workforce, increasing significantly in the summer to fulfil the peaks in demand. The core client base falls within a 50-mile 
radius, but this is certainly not the limit, with a strong calling all over Wales, the Midlands and the home counties, where the 
wedding market is proving particularly successful. 
The company prides itself on their classic traditional marquees, but also offer a comprehensive selection of aluminium 
clearspan structures that are the go-to marquee for the corporate, festival and show markets. They also provide every 
element that you may require to make an event a success, from flooring to furniture, all the way through to heaters and 
lighting packages. The company is looking to make the 110th year the most successful yet. 
Herefordshire Council and all Parish Councils in the County are up for election on the 2nd May. On March 26th the Council will 
go into purdah which means that the formal election period has begun so in order to comply with legal processes from that 
date till May 3rd I will update you on my private email and providing I get your support on the 2nd May return to the usual email 
afterwards.  

 DATA PROTECTION ACT 
The Data Protection Act places obligations and responsibilities on any company, organisation and individual who hold and process personnel 
information. The new General Data Protection Regulation (GDPR) that supersedes the Data Protection act came into force on the 25th May 
2018. I hold a list of emails of local people that I have built up over the years which I retain and use on my council computer and email. I can 
give you all the reassurance that I do and will not share those email addresses with any third party. In seeking legal compliance I am 
requesting that if anyone is unhappy with me holding your email contact please advise me and I will remove you from the list. Otherwise I will 
retain your email contact and continue to send you monthly updates and occasional key information.   

   
7.1 Work in March: Installing dog fouling notices. 
 
7.3 Footpath diversion order consultation for bridleway ED9 (part) at Shobdon Poultry site: 

 

 
 
7.7 Email from Stacey Moore, Environment Agency: 
 After the site visit on the 7th February, myself and Simon have discussed some options that the Parish Council could 

undertake regarding the weir and the impacts on the watercourse;  
1. Complete removal of the Weir, re-naturalising the watercourse  
2. Relocation of the weir upstream on the mill channel - using a Natural stone 
3. Re-building/repairing the current as built weir  
We now understand the purpose of the weir is to maintain flow in the offtake channel that in turn feeds the remote pond. The 
Parish wishes are for the pond to remain unaffected by the the work carried out. In its current position and state the weir acts 
as a barrier to fish movement and sediment movement. From a previous meeting in 2018 with Phill Milchard, it's my 
understanding that the Parish Council undertake annual desilting of the mill channel. The Parish need a permit to undertake 
this work and have been advised to register for an exemption on Gov.uk. By now the Parish Council should be in possession 
of this exemption which permits desilting work to be undertaken during the summer period only, to avoid disturbing habitats 
the bed of the watercourse may provide - this is in line with Environmental Permitting Regulations. Further guidance and 
advice on how to undertake desilting work can be found here https://www.gov.uk/government/publications/dredging-as-a-
flood-risk-activity-under-the-environmental-permitting-regulations.   
The Environment Agency's preference in relation to the weir would be option 1, complete removal of the weir allowing the 
watercourse to naturalise. The removal of the weir may result in one of the archways becoming 'dry' and only functioning 
during extreme flows. As the archway would not have a consistent flow it's likely that the offtake channel will also 'dry' and 
only feed the pond during high flows and from surface water drainage - without fully understanding how the pond currently 
drains and behaves, it's unknown at this stage if this would be sufficient enough to keep the pond functional. Removal of the 
weir, would remove the silt barrier reducing the need to undertake the desilting work annually which in turn results in less bed 
disturbance.  
Relocation of the weir slightly upstream and replacing the wooden structure with natural stone (including the appropriate fish 
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passage) would have similar impacts to the removal of weir. The archway may become 'dry' and functional at times of 
extreme flows. In order to keep the feeder channel functioning, a pipe system would be required upstream of the weir into the 
channel. As part of the design work detailed calculations would need to be undertaken to ensure the appropriate head of 
water to keep the feeder channel functioning can be achieved. We can provide guidance and advice on how this could be 
achieved. The weir will still be an obstruction to sediment, relocating the weir upstream will result in the sediment deposition 
re-locating upstream of the weir. As there are a number of properties close to the watercourse in Eardisland we would need 
to ensure the increase levels behind the new location would not increase flood risk to third parties. This option could 
potentially be expensive. It's my understanding from previous correspondence that the work will be funded independently of 
the parish council, so conversations would need to be undertaken to ensure the work will be funded.  
In order to apply for a permit for both of the options above we would need to ensure we are not increasing flood risk 
downstream as a result of removing the weir or, upstream as a result of relocating the weir. This evidence would need to be 
submitted with any applications for a Flood Risk Activity Permit.  
The final option, maybe the best and most affordable option for the parish council, is to re-build the existing weir with 
modifications allowing fish and eel passage. Maintaining the weirs current position will ensure the offtake channel is 
consistently fed and in theory will not reduce/increase river levels or flood risk. However, the weir will still act as a barrier to 
silt resulting in sediment build up as it does currently. The designed re-build would also need to take into consideration some 
modifications to allow better passage for fish otherwise we may not be able to support this work, a notch + eel tile maybe 
sufficient.  
As discussed a Flood Risk Activity Permit is required to undertake the work. Once the Parish have decided on their chosen 
way forward please let me know and I will send you the application forms and talk you through the application process and 
fees. Additionally, if the Parish have any additional ideas please send them on and I will circulate them internally and provide 
feedback.  
In relation to timing of works, in-channel works are typically restricted to Summer (May-Oct).  
Please note with any application, you will need to provide drawings & cross-sections annotated with relevant dimensions and 
levels otherwise we cannot process the application. A method statement is also compulsory outlining exactly what you are 
doing, how you are doing it and what materials you are using.   

 
7.9 Saturday 11 May at 3.00 pm – open to any parishioner, will be advertised on boards and website 
 
7.10 Possible dates: Mon 25 March, Thursday 27 March, Thurs 4 April 
 
10. Correspondence – received as follows: 

 From Clerks and Councils Direct – March update 
 From Community Shop – Payment of Dovecote insurance for 2019-20 
 From Calor Community Fund – Leaflet about scheme 
 From HC – Intelligence Unit bulletin and Cabinet update 

 
Alison Sutton – Parish Clerk  

7 John Davies Place, Westcroft, Leominster, Herefordshire HR6 8JD. Tel: 07789 322771. Email: parish.clerk@eardisland-pc.gov.uk 


