
 

 

Empty Property 
  

Do you know of an empty property or have an empty property and are 
unsure what to do? If your answer is yes then why not contact: 

Sarah Woodhouse Empty Property and Housing Development Officer for 

Herefordshire Council on 01432 260864 or email: 

sarah.woodhouse@herefordshire.gov.uk 

Did you know? 

Empty properties have a significant impact on the local environment and community.  An 
empty property is a waste of valuable resource at a time when there is a shortage of 
available housing in Herefordshire.  Empty properties can have an impact on anti-social 
behaviour, property prices, infestations and other environmental issues. 
 

Enforcement Action 
 

It is important that owners of empty properties are aware that the Council have access to 
a wide range of enforcement legislation that can be used to force an owner to carry out 
certain works on their property to make it safe, secure and to ensure that the property 
does not adversely affect the area.  The Council has powers to use Empty Dwelling 
Management Orders or Compulsory Purchase Orders to ensure empty properties come 
back into use.  The council will also consider making owners bring a property back to a 
habitable standard if they are not making reasonable progress themselves. 

 Empty homes week is 
running from  15th to 
20th February 2021. The 
campaign is organised 
by the charity Action 
on Empty Homes,  
which use the week to 
highlight the problems 
of long term empty 
properties across the 

UK 
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Council Tax Premium on Empty Properties 

From 1st April 2019 properties empty for longer than 2 years pay an additional 100% 
Council Tax charge (Premium) on top of their previous full charge. From 1st April 2020 if 
any of these properties have been empty for 5 years or longer they have to pay an 
additional 200% Council Tax charge (Premium) on top of their previous full charge. 
 

Herefordshire Council can help by providing advice on the following: 

Repairs to bring the property back into use: 

 Provide information on what work would be needed to make it habitable. 

 Advise what fees are likely to incurred for any works that we recommend need to 

be carried out 

 Provide information of where to find local contractors 

 Advise whether owners may be eligible for any financial assistance 

 

Renting out the property: 

 Provide contact details of letting agents in the area 

 Advise how an owner can manage the property themselves 

 Advise on the rights and responsibilities of a landlord 

 Help to find tenants for the property 

 

Selling the property:  

 Give non biased advice if an owner wishes to sell the property  

 Provide contact details of all estate agents in the area 

 Provide contact details for local social housing providers who may be interested in 

buying or managing the empty property. 

Could you be entitled to funding? Talk to us and we can advise 

By working together we can bring empty properties back into use 
within the county. 
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