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CLERK’S INFORMATION SHEET FOR 9 SEPTEMBER 2021 
 

4.1 Get in touch: Tel: 101 to talk to your local SNT or report a crime. Email: kw.snt@westmercia.pnn.police.uk 
Website: www.westmercia.police.uk Facebook /Twitter  @NHfdShireCops 
Useful information: Please find the links to the Fly Tipping prevention guides, currently viewable on the NFPG 
website. Always worth a read if you ever have the misfortune to encounter such waste. 
 Householder - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforHouseholders.pdf 
•         Businesses - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforBusinesses.pdf  
•         Landowners - http://www.tacklingflytipping.com/Documents/NFTPG-
Files/NFTPGAdviceforLandowners.pdf  
Dean Wall PC             07773 053846 
Emma Dune PCSO         07971 051474 
Felix Rawlingson  PCSO   07971 051480 
Report a crime   Police 101 Ext 7723802  
July crime statistics from West Mercia police website 
X1 violence/sexual offence reported in Eardisland area; x3 violence/sexual offence, x1 criminal damage and 
arson and x1 theft reported in Shobdon – no other information available. 
Reporting an incident of bad/dangerous driving, you can report it at the time or soon after online and 
upload a photo or video that includes the number plate details to https://www.westmercia.police.uk/police-
forces/west-mercia-police/areas/west-mercia/campaigns/campaigns/2019/operation-snap/ 
If a road is blocked by such an incident, you need to report it at the time to 101. 
 

 4.2 Dear Residents, 
It’s great to see so many of you out and about particularly at community events enjoying summer and the better 
times. I look forward to  attending Staunton coffee morning and  Eardisland show this Saturday, and on the 18 
September the Pembridge Good Neighbours Coffee morning restarts at the village hall. There are many other 
local events and while we know that Covid is still with us, and there has been an increase particularly in younger 
groups recently locally, we need to make responsible but proportionate decisions as we go forward. 
One event back this year is h.Art week from 4th – 12th September with small venues all over the county 
displaying local artists works. Enjoy a few hours or whole days touring around seeing the talent of the locality 
amidst our countryside backdrop in high summer. Locally in our parishes the Old Chapel Gallery in Pembridge is 
the only formal venue this year. Also we will see the reopening of Penhros café this month and we welcome 
Mark, Eve and Brooklyn at the Cross Inn in Eardisland. 
The children's care services department continues to be challenged and following a supportive Ofsted inspection 
into some aspects of the services I joined a meeting to oversee their current work. Maintaining staff morale and 
capacity is critical if we are see improvements in performance and I am anxious our teams receive the right 
support and development. We did identify that there are currently 24 vacancies out of 84 positions, with 9 
employees off ill and a similar amount of agency employed temporary staff. This is a concern as we need to 
have full staffing to deliver long term improvement in this sensitive department. Nationally there is a problem 
filling vacancies in children social care services and we are challenged also with our location and reputation 
concerns.  
A reminder to join a new messaging system from West Mercia Constabulary which sends email alerts. You will 
receive updates from the Police on things going on in our local area. It is a great way to get messages out into 
the communities and it can be used to alert people to scams, suspicious activity in our areas and update us all 
on local crimes . Registration is simple, I have joined just copy the link and fill in the form at 
https://www.neighbourhoodmatters.co.uk/ 
I met up with the new Fastershire manager last month to discuss ongoing Broadband issues.  I am teasing out 
pockets of residents and business that look as though they may be left out of the infrastructure programme, as 
well as the last major contract for delivery in Eardisland.  
If you run a business to business operation there is a good grant support which I can send to you. There is also 
a community project to help introduce, train and  improve people`s  knowledge of smartphones which I would like 
to see in my parishes  - details later in the update below. 
I have had several residents contact me about repair matters of the installation already done and lack of urgency 
on getting hooked up to the fibre optic supply which I am liaising with. 
Sadly our Balfour Beatty locality steward Lara Edwards has handed in her notice in and will be leaving us in the 
middle of September. Lara who grew up in Lyonshall knew our area well  and did all she could to look after us 
usually with her black Labrador Oscar accompanying her. The parish clerks and myself will miss her greatly and 
I have arranged to meet up for a coffee to say thank you and farewell. I haven't received any information on 
future arrangements. 
Last  month I welcomed Herefordshire Council`s new Chief Executive Paul Walker to visit and see things from 
our rural  position and I enclose a summary of his visit. Find enclosed in this update information on highway, the 
Queens forthcoming celebrations. 
Chief Executive Herefordshire Council visits the Arrow ward 
Paul Walker took up the post of C.EX of Herefordshire Council in April and with August being a slightly quieter 
time I invited him to visit the ward and pick up some local issues. We drove through or visited all the main 
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settlements including  Dovecot at Eardisland, Belfry and Market hall in Pembridge. New developments in 
Lyonshall, also the Travellers site, Kingspan, Shobdon airfield, and village walk with a look at the Tanbridge 
footbridge project at Shobdon. 
We  discussed highway surfaces as we travelled including via Noke Lane and  Horseway Head incorporating 
Titley and Staunton. The impact of large vehicle traffic, drainage and  that we need to be more flexible with our 
highways contract with Balfour Beatty looking at more patch surfacing of 10 and 20 metres blocks, as well 
as  pothole operations filling as many holes visible as possible on one visit.  
He visited Pearl Lake park to see one of the county's largest tourist businesses. We discussed the struggles with 
problems and concerns on poor or challenging services and responses from the council. 
We visited Leen Farms Pembridge to view their poultry unit and AD plant and discuss the impact of farming on 
the phosphate problem. We were joined by Lucinda Lewis from the Wild in the Curl project which has worked on 
improving the biodiversity and monitoring the Curl brook through Lyonshall and Pembridge parishes, with a sign 
up of the majority of the landowners. 
Paul was very grateful for the visit and in particular the discussions at the Leen on tackling and taking forward 
the phosphate problems.  
He is spending some time getting to know the county and the background to our challenges and opportunities. 
Queen`s platinum jubilee 2022 
The 6th February next year marks 70 years since the Queen ascended to the throne and the 3rd- 6th June has 
been earmarked for the official celebrations. The Queen is encouraging the planting of trees as a green canopy, 
not just  to mark the event but also making a strong statement about our future environment.  
I will be contacting many of local landowners to request they target any planting they are doing and encouraging 
all my Parish Councils to get involved.  
I contacted Tony Norman – tree warden for Pembridge parish- and he gave me some advice. 
Species to plant- the best way is to stand where you are going to plant the tree(s) and have a good look round 
360 degrees- identify the trees that are growing well in that area- then chose those to plant. Do NOT plant Ash or 
Elm (unless it is a resistant variety). Do plant some shrubs in amongst the trees- again look round and see what 
is growing locally. All trees will want protection, weeding and care into the future. Bucknell Nurseries have a 
good supply of local provenance trees. Remember that trees grow so planting near houses, walls and roads will 
not be sustainable so please give that particular thought. The Woodland Trust have packs of trees available for 
certain circumstances https://www.woodlandtrust.org.uk/plant-trees/schools-and-communities/ 
HIGHWAYS 
I am apprehensive with Lara leaving as our Balfour Steward and hope that we will soon have a replacement. The 
Council has issued some advice to riparian owners of ditches on their responsibility to maintain ditches. It is 
however not a straight forward issue with one of the principle causes of ditches being filled by the increase in 
volume travelling on the verge and pushing the soil into the ditch; caused by large vehicles and the fact that most 
drivers will take to the verge rather than reverse. 
Over recent weeks there has been works carried out in Eardisley with  traffic being diverted through 
Lyonshall  this will continue through the first half of September. The damage to the historic Shobdon milestone is 
currently still " under investigation" by Balfour who i think  rather hoped I would forget about the matter.  
Can I encourage many householders who have hedges adjoining he highway to look to the same agricultural 
contractors to cut your hedges. We could collect up owners of  the lengths and get a single contractor to come. 
The problem is many residential hedges are growing over the verge restricting pedestrian and vehicle 
movements and in the interest of safety some co-ordination would achieve a better outcome.  
Please can I encourage you to report potholes. I know we have issues about the length of time and the 
inconsistent filling in of some and not others,  but please do not  assume someone else will do it.  
The Gigaclear contract continue on our highways. If you have any concerns on the works please contact  
networlbuildcare@gigaclear.com or tel. 0186 5591 137. 

 Please report any problems on highways or footpaths using the links below or phone 01432261800. 
Go onto Herefordshire Council website and download the pothole App to help report potholes 
https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes 
https://myaccount.herefordshire.gov.uk/report-a-pothole 
Report  fly tipping it will be dealt with in a much quicker time frame. by either calling the Contact Centre on 01432 
261800 or by logging the fly tipping via the council website on the links below as your 
https://www.herefordshire.gov.uk/info/200226/report_a_problem/98/fly_tipping 
https://www.herefordshire.gov.uk/transport-and-highways/footpaths-byways-and-bridleways/cg-report-prow-
problem    
If you wish to make a claim as a result of damage to your 
vehicle  https://www.herefordshire.gov.uk/info/200196/roads/206/highway_claims 
PARISH  CONTACTS 
Pembridge clerk@pembridgeparishcouncil.gov.uk    Shobdon shobdonparishclerk@gmail.com 
Lyonshall lyonshallparishclerk@gmail.com Eardisland parish.clerk@eardisland-pc.gov.uk 
Titley Group rachaeljones.titleypc@gmail.com 
If you want to discuss a planning matter please contact Adam.Lewis@herefordshire.gov.uk 
If you a planning enforcement concern mttansley@herefordshire.gov.uk 
The following household recycling centres are open: Hereford HRC, Chapel Road, Rotherwas  Leominster HRC, 
Bridge Street, Leominster  Open hours 7 days per week from 8am to 6pm. 
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7.1 Work done in July: Trim around and clean Road Signs throughout parish & clean up; Strim visibility splays; Strim 
and remove debris – footpath to church and footpath to mound; Strim either side of village gates.  
Work done in August: Strimming footpath to church and trimming side of hedge; strimming footpath from bowling 
club to end of recreation ground; Strimming Lyme Lane ditch; Strim either side of village gates; Cleaning white 
lines and drain tops. 

 
7.5 Response received from local RLIDB board engineer: I can see no issues with what the Parish Council is 

planning as it is only temporary but you will need to apply for consent from the IDB just to formalise it as even 
though it is only temporary you will be storing silt within 9m of a watercourse within the IDB district which forms a 
temporary obstruction (Land Drainage Act 1991 section 66 bylaw 10). 
In the application you need to describe what you plan to do, when (approximate or envisaged dates if not known 
exactly) and provide a map / plan showing where the temporary works will be -  stretch of watercourse affected 
and where all the silt will be moved to. You will also need to describe any potential environmental impacts 
though its sounds like this a mitigation measure to limit the environmental impact of your main planned works on 
the Arrow. Once the IDB receives that the application we should be able to give consent based on what you 
have described. 
 
Filling of steps by river and backfilling: 
Quotes received – Davies Does It £515, Hitrees £1,030 +VAT. 3rd quote not yet received. 
 
Estimated cost for possible river work next year (based on quotes this year so may increase) – permit for work, 
removal of reeded silt berm by Arrow Bank, removal of more berm on village green, disposal of silt to either 
Meadowmead or Connops, hire of silt curtain: 
Arrow Bank – £11,000 +VAT (£13,600) 
Village green berm – £6,400 +VAT plus new river wall (depends on whether rebuilt in similar stone to existing 
wall or with posts and stone in nets) 
Permit – £964 
Hire of silt curtain – £560 +VAT (includes for silt removal from river on east of bridge) 
Total – £18,924  +VAT plus cost or new wall – Arrow Bank’s proportion £13,600 inc. VAT. 
 
Silt removal east of bridge – £16,000 +VAT. 
 
So approximate figure to request from EA is £40,000. 

 
7.10 Email received: In summary, what we're interested in knowing is whether there are any pieces of land that parish 

members know about that could be suitable for residential development. We're interested in ensuring that we 
identify sufficient development land to increase new housing supply and ensure that pressure on the planning 
system doesn't result in a free-for-all on unsuitable land coming forward, which is likely if we fail to identify 
enough.  

 
7.11 Thank you for your brief response to Rail and Bus's Vision Statement. As our name suggests, we are about 

improving the provision of public transport for all including the elderly and the young. We have had, for example, 
feedback from Kington where young people are unable to get jobs in Hereford as there are no buses mid 
evening to get them home after their shift.  For Herefordshire villages the most effective way to improve access 
is the conventional bus or in some cases demand responsive transport (known as 'DRT'). In this context modern 
low-floor buses are designed for people with mildly reduced mobility. 

  Those lacking the mobility or confidence to use such modes are reliant on Community Transport and in your 
parish this would be Community Wheels based in Leominster. Such specialist services are geared up to carry 
people unable to use conventional public transport and do not fall within our remit. That is why they are not 
referred to in our Vision Statement. I am sure Community Wheels will be making a contribution to the discussion 
as we all recognise the need to help those with very limited mobility. 

 
7.13 Request from parishioner –  
 Where Lyme Lane meets the main road, just east of the river bridge and a bend, there is an increasingly 

frequent problem for drivers turning into the lane when it is blocked by a vehicle intending to to turn from the lane 
onto the main road. I will not be the only local driver to experience blank looks from drivers in the lane refusing to 
budge, and therefore budging back myself into the main road and allowing Lyme Lane traffic to exit. 

 This action is deemed dangerous in law, and could result in complications with insurers when claims are made 
for damage resulting from being stationery on the highway. For parishioners, I suggest that this is unacceptable. 

 Common sensibly, and probably in law, the car on Lyme Lane should pull back as far as Monks Cottage, to allow 
the vehicle from the main road to enter the lane and pass the car intending to exit. 

 Lyme Lane residents are familiar with this course of action and maintain sensible protocols. It should be noted 
that Caravan Park users have an option to divert to a private drive, shared by most residents as custom and 
practice and are therefore not in the blame-frame. 

 As the village emerges from an era when it was identified as an agricultural community - topped up with a 
growing number of retirees and a visitor now and then - to an era of it being a holiday hot spot with a growing 
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number of vacationers and a deteriorating number of retirees, would the PC please approach the Highways 
Authority asking to provide, at least, a 'Give Way to Oncoming Traffic sign' to avoid the likelihood of an otherwise 
inevitable traffic accident.  

 
7.14 Small grant application received from History and Heritage Group for £200 to facilitate exhibition of historical 

material in the Dovecote. 
 
7.16 Session – 110 vehicles in one hour, 2 speeders; police attended during the session and lots of vehicles slowed 

down!  
 
7.17. Last box of leaflets in use by Clerk. 6,200 printed in 2017. Funded by £575 of donations from businesses/venues 

advertising in the leaflet. Awaiting reprint cost. 
 
11. Correspondence – as follows: 
 From and to parishioners 

 Email re request for signage at end of Lyme Lane 
 Emails re hedge cutting 
 Email re ED7 – parishioner has spoken to landowner 
 Email re drone flying – advised to report to police 
 Email from shop re source of face masks supplied last year 
 Email re mowing field by ED7 
 Emails re cutting of wildflower area of recreation ground 
 Email request from Heritage and History Group for grant 
 Email confirming vegetation removed from side of river 
From other sources 
 From HALC – Information Corner 
 From Herefordshire Council (HC) – Bus survey 
 From AgeUK Herefordshire – New Hereford Veterans Dementia Meeting Centre opened 
 From HC – 5yr housing supply figures 
 From Victim Support – request for a donation 
 From HC – Handout from Parish Council Summit 
 From HC – Budget consultation with parishes 
 From police – new messaging update service 
 From HC – Next PC Summits 14 September and 6 December 
 From HC – response re soil on field by Dump Lane 
 From HC – free workshop from Midlands Energy Hub 
 From EA – Incident no. re soil dumped on field by Dump Lane 
 From HC – request from Community Protection Officer for map and photos of dumped soil 
 From Herefordshire CPRE – Herefordshire Hedgerows and Verges leaflet 
 From HC CE – officer (Mairead Lane) directed to respond directly to PC re flooding issues 
 From BB – Updated ‘Guidance for Ward Members & Parishes – Riparian Owner responsibilities’ and ‘Good 

practice for watercourse maintenance – Guidelines for riparian owners’ 
 From NALC – Queen’s Platinum Jubilee Beacons on 2 June 2022 
 From Orleton Cllr – request for advice and information on EFRG 

 
 

Alison Sutton – Parish Clerk  
7 John Davies Place, Westcroft, Leominster, Herefordshire HR6 8JD. Tel: 07789 322771. Email: parish.clerk@eardisland-pc.gov.uk 


