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CLERK’S INFORMATION SHEET FOR 11 NOVEMBER 2021 
 

4.1 Get in touch: Tel: 101 to talk to your local SNT or report a crime. Email: kw.snt@westmercia.pnn.police.uk 
Website: www.westmercia.police.uk Facebook /Twitter  @NHfdShireCops 
Useful information: Please find the links to the Fly Tipping prevention guides, currently viewable on the NFPG 
website. Always worth a read if you ever have the misfortune to encounter such waste. 
 Householder - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforHouseholders.pdf 
•         Businesses - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforBusinesses.pdf  
•         Landowners - http://www.tacklingflytipping.com/Documents/NFTPG-
Files/NFTPGAdviceforLandowners.pdf  
Dean Wall PC             07773 053846 
Emma Dune PCSO         07971 051474 
Felix Rawlingson  PCSO   07971 051480 
Report a crime   Police 101 Ext 7723802  
September crime statistics from West Mercia police website 
Violence and sexual offences x3 and Other theft x1 in Eardisland area. Other theft x1 reported in Shobdon; 
Criminal damage and arson x1 in Pembridge– no other information available. 
Reporting an incident of bad/dangerous driving, you can report it at the time or soon after online and 
upload a photo or video that includes the number plate details to https://www.westmercia.police.uk/police-
forces/west-mercia-police/areas/west-mercia/campaigns/campaigns/2019/operation-snap/ 
If a road is blocked by such an incident, you need to report it at the time to 101. 
New service launched by police – We are delighted to launch Neighbourhood Matters, our brand new 
community messaging service. Through Neighbourhood Matters you can sign up for local police alerts; receive 
information about crime in your area, find out about drop-in sessions, answer surveys, and more. 
You can choose exactly what type of alert you want to receive and how you receive them, whether it be via text, 
email or phone call. Sign up now https://neighbourhoodmatters.co.uk/ 
Fake BT call scam 
Criminals, pretending to be from BT (British Telecom) are calling local people and asking them to download an 
app on their mobile device which appears to allow them to take control of the victim's computer. Once the app 
has been downloaded, in order to 'assist' the BT staff, the offenders are then able to access the victim's online 
banking. The police received a report from an elderly victim on 23 September who confirms that he was 
telephoned and told by the fake BT staff that there was suspicious activity on his account. Once he had 
downloaded the app onto his computer, the offenders than took control. They showed him a transaction of 
£30,000 into his current account and said that he needed to transfer it into a different account for safekeeping. 
The vulnerable victim was then asked to attend his bank, keeping his phone line open. He then transferred the 
£30,000 into an unknown account. The victim has since found out that the original £30,000 had been transferred 
from his own savings account into his current account, which he then transferred to the 'safekeeping' account, 
which was the offender's. "I would like to remind everyone that the police, government agencies and well-known 
companies such as BT will never ask you to transfer funds for them in this manner. They will certainly never ask 
you to attend your bank and if you or your family receive a call like this, hang up immediately.  Please speak to 
your elderly family members, friends, customers and neighbours to make sure everyone is aware of this 
scam and to hang up the phone, wait ten minutes which will clear the telephone line and then call 101." 
 

 4.2 Dear Residents, 
The Herefordshire Council meeting held at the Three Counties Hotel, (The Shire Hall roof is being repaired till 
2023) was with the doors open it was quite cold, hence the coat and we all brought our own sandwiches. I 
shared paddle 14 and had to raise it to have my microphone switched on if I wanted to speak. Fortunately my 
parish council meetings are more normal and much more pleasurable.  
Herefordshire has seen a rise in virus numbers and it remains stubborn in our schools and so sensible 
precautions should be taken. I was pleased to attend many functions and meetings in my ward over the last 
month and would encourage people to  go about our routines and calendar as normal as possible. As the winter 
approaches we need the interaction and support of friends and neighbours more than ever to sustain us, and we 
have a strong community base to build on. Many local community projects and events need support so please 
volunteers where you can. I would particular mention the Eardisland Community Shop and the Pembridge Good 
Neighbours scheme. Congratulations to the Kington Surgery Practice for winning the County award for the best 
medical practice and given the great success of alphabetically giving out 1,659 flu vaccines on one day I am not 
surprised. Last month I reported on the successful Wild in the Curl project and I am pleased to hear funding has 
been extended for other 12 months.  
Next week sees the COP summit in Glasgow and the focus of the world`s leaders on climate change. The 
overwhelming majority of people recognise that the planet is under pressure but we do need a proper and 
realistic discussion on the reality of what we need to do;  politicians, pressure groups  and the media need to be 
more open and honest with all of us. I know locally beef and sheep farmers find it difficult to accept the blame for 
global warming while jet planes are flying overhead. The reality is that are lifestyles must change and we will 
have to accept that things we take for granted and enjoy may have to end or dramatically be reduced. What 
does this all mean for us locally in a rural area miles from services and  with old housing poorly insulated ? What 
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food should we be growing here rather than importing ? While we plant trees and adjust our lives and 
businesses what happens in India and China? 
Before the last local elections I supported a motion on the climate change emergency and recognise the need for 
action, but the impacts of the necessary changes are difficult to articulate and think through, and that is why at 
COP 21 the world leaders need to pledge to take the matter seriously and give proper leadership on the tasks 
ahead. 
The Council`s senior officers met with civil servants form Government to request help across departments with 
Nutrient Task Force to develop solutions to the phosphate issue, the rural challenges of the county and financial 
support for the new university in Hereford. The government has agreed to support  the council with an additional 
1.7 million pounds to help improve the children's care services. 
It has been reported that the interim Director has left with immediate effect and we have a new interim. Adverts 
for senior positions in the councils have been advertised including the Directors of Children and Young people; 
Director of Community Wellbeing; Director of Economy and Environment and the Director of Public Health. 
Appointments before Christmas are expected 
There are currently four specific grants to support community and local events, some of which have not yet 
closed to applications, see below:  
Festivals and events in Herefordshire Grant – a new discretionary grant is now available to assist with supporting 
events held over the next 15 months and aid efforts for economic recovery. To be eligible for funding, events 
must meet a set of criteria including: 
·       Previously been attended by over 500 people the last time it was held 
·       Previously taken place 17 September 2018 - 16 September 2021; and 
·       Another event is scheduled 17 September 2021 - 31 December 2022. 
Grant payments of £5,000 are available for events that have 500-1000 attendees; £10,000 for 1,001-5,000 
attendees or up to £40,000 for more than 5,000 attendees.  
https://www.herefordshire.gov.uk/news/article/1235/new-grant-to-support-festivals-and-events 
Community climate and nature grant – Grants of up to £15,000 are available for non-profit organisations and 
parish councils to support new projects, which deliver carbon reduction and / or ecological enhancement in local 
communities.  The funding is limited and match funding may also be required.  The application process closes 
on 15 December 2021. https://www.herefordshire.gov.uk/climategrant 
In this update I cover information on reporting water pollution, expose  the river Arrow`s tunnels, report on the 
Turnpike travellers site, a local fire exercise and house inspections, information on highways and the usual 
contact information. 
Please forward this update to any residents in the ward who you think may be interested and copy me in. 
As ever if you think I can be of help please do not hesitate to contact me. Stay safe and keep well everybody.   
Be Nice Nosey Neighbours 
ROGER 
Looking after our Water  
Everyone is  responsible for pollution of our local water systems, as we empty either into our own septic tanks or 
a village sewage treatment plant. The main problems are wet wipes, nappies and incorrect drainage of storm 
water getting into the dirty water. All these issues reduces the efficiency of the system and causes problems 
compounded by poor infrastructure and capacity of pipes and drains.   
Heavy rain storms bring particular problems with capacity and recently we have had examples of sewage 
erupting into the Canterbury road in Shobdon and effluent entering the Curl brook. Most concerning is these 
matters have been frequently reported and it seems Welsh Water were unaware judging by their response. 
Pollution is not only sewage systems but also run off from Agricultural land and practices.  
If you see pollution ring Environment Agency 0800807060 and answer their questions – location, smell, dead 
fish etc. Always ask for an incident number and take pictures. If it is from a sewage treatment works ring Welsh 
Water 0800853968 and  inform me by email so we can build up local records. 
Improving the water quality of our water is in all our best interests. 
The River Arrow Tunnels 
Most of you will know parts of the river Arrow as it flows through our parishes and communities but one aspect I 
am sure most of you will not be aware is that for 60 metres it is channelled to flow through two tunnels built in the 
19th century. The location is on private ground and not accessible to the public and was created by the building 
of the old Kington to Presteigne railway. Crossing the deep valley of the Arrow was problematic so instead of a 
large bridge they built an embankment to cross the valley.  At the bottom of the embankment they built two 
tunnels, one smaller – I am told in readiness for a proposed canal and the other to carry the river. 
The embankment has many mature trees on it and although the tunnels are inspected I am anxious that the 
landowner carries out some maintenance on the trees. The owners are from away and appear to be a little shy 
so I am involving various agencies in the matter. While there is no immediate concerns on the structure clearly if 
they were to collapse it would create a major flooding incident upstream and require major pumping of water. 
Fire service 
Last month the Fire service invited all 16 year olds ( rising 17s) in the county to the annual Dying to Drive 
workshop. The two hour session graphically reproduces a road traffic accident and what is involved as well as 
various sessions on safety for young motorists, cyclists and pedestrians.  

https://www.herefordshire.gov.uk/news/article/1235/new-grant-to-support-festivals-and-events
https://www.herefordshire.gov.uk/climategrant


3 
 

Hereford & Worcester Fire service offers free home assessments particularly aimed at those who would be more 
at risk of fire in the home, such as older people living alone/ families with mobility issues, sensory impairments or 
additional needs. They can lso support people with concerns around hoarding. Check out more details on 
http://www.hwfire.org.uk/safety-and-advice/home-safety/safe-and-well-check/ 
Pembridge Turnpike travellers site  
The council`s travellers site between Pembridge and Shobdon was established nearly 40 years ago and has 
undergone several refurbishments and repairs over the years. The current site has six plots but with the support 
of Pembridge Parish Council the site will be expanded by other four plots on the remaining council lane which is 
approximately double the original site size. The design will include a one way highway system some tree 
planning and provision of a children's play area. I have been anxious to ensure the northern fence of the site is 
secured as it gives direct access to the highway to Kingspan and Shobdon aerodrome industrial site with a huge 
movement of HGVs and heavy traffic. Management of the site over the years has been problematic at times and 
is not easy particularly when stable tenancies are disturbed . Phase one of the scheme is to tidy up and repair 
the existing plots ( pictured opposite) and planning permission for the four new plots will be submitted as soon as 
possible. The matter will be an agenda item at the next Pembridge PC meeting. Clearly the increase in facilities 
will have to be subject to the same phosphate constraints as all other applications. 
Highways 
The dry weather this autumn was very helpful to get the harvest season done and there only remains some 
patches of Maize left to cut. There have been concerns raised and I will encourage some joint working between 
the police and large agribusinesses on highway safety issues. I have been working with Paul Hunter our new 
steward on various projects and submissions for repairs and resurfacing. The grit boxes have all been filled and 
the winter teams of Balfour are all ready for their salt runs.  
I have keep the pressure on the repair of the Offa Dyke bridge on Spond Lane. There were three tenders and my 
 understanding is  a contract has been awarded and work is due to commence on 8th November. I will keep the 
pressure on. The 20 mph speed limit in Pembridge notification processes is underway moving to installation in 
the new year. Pembridge will be the first village in the county to trial the 20 mph enforcement, and many 
residents living along and regularly crossing the A44 are very supportive on the project.  
HALO Leisure and the council are offering all students in years 11-13 who live in Herefordshire the chance to 
enjoy free membership from September to August 2022. As long as they've signed up by 31 December, they'll 
enjoy free access to gyms, pools, group exercise classes, toning suites and even a golf course (although 
activities vary between sites) for the whole academic year. 
Energy Advocacy Service: Supporting residents with their home energy 
Did you know...Keep Herefordshire Warm offer an Energy Advocacy Service? The service is available for 
anyone living in Herefordshire, who is struggling to pay their energy bills and keep their home warm or navigate 
the complex world of home energy. The service's Energy Advocate, Amy, can offer friendly and professional 
advice to help with understanding and managing bills, fuel debt, meter issues, liaising with energy companies, 
keeping warm on a budget, switching tariffs and suppliers.  She can also provide energy efficiency advice, 
money saving tips and can signposting to heating and insulation grants. The support is available over the phone, 
online or through home visits.  To find out more and make a referral, please visit the 
https://www.herefordshire.gov.uk/family-support/winter-health-warmth-safety or contact Amy at 
advocate@severnwye.org.uk. 
The Gigaclear contract continue on our highways. If you have any concerns on the works please contact  
networlbuildcare@gigaclear.com or tel. 0186 5591 137. 

 Please report any problems on highways or footpaths using the links below or phone 01432261800. 
Go onto Herefordshire Council website and download the pothole App to help report potholes 
https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes 
https://myaccount.herefordshire.gov.uk/report-a-pothole 
Report  fly tipping it will be dealt with in a much quicker time frame. by either calling the Contact Centre on 01432 
261800 or by logging the fly tipping via the council website on the links below as your 
https://www.herefordshire.gov.uk/info/200226/report_a_problem/98/fly_tipping 
https://www.herefordshire.gov.uk/transport-and-highways/footpaths-byways-and-bridleways/cg-report-prow-
problem    
If you wish to make a claim as a result of damage to your vehicle 
 https://www.herefordshire.gov.uk/info/200196/roads/206/highway_claims 
PARISH  CONTACTS 
Pembridge clerk@pembridgeparishcouncil.gov.uk    Shobdon shobdonparishclerk@gmail.com 
Lyonshall lyonshallparishclerk@gmail.com Eardisland parish.clerk@eardisland-pc.gov.uk 
Titley Group rachaeljones.titleypc@gmail.com 
If you want to discuss a planning matter please contact Adam.Lewis@herefordshire.gov.uk 
If you a planning enforcement concern mttansley@herefordshire.gov.uk 
The following household recycling centres are open: Hereford HRC, Chapel Road, Rotherwas  Leominster HRC, 
Bridge Street, Leominster  Open hours 7 days per week from 8am to 6pm. 

 
7.1 Work done in October: Clear round and remove rubbish from Grit Bins through parish. 
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Work due in November: From October – Mechanical weed removal; Cut grips with digger throughout parish; 
Check Drain Tops and Grips through parish and clear white lines – Clear as required. From schedule – Trim 
around and clean Road Signs throughout parish & clean up. 

 
7.2. Waiting for map and contact details. 
 
7.3 Work restarting on Monday 8 November. Waiting for new schedule so can extend PC insurance cover and 

update EVHMC.  
 Applications for grants made, x1 by PC and x3 by EVHMC. 
 VAT reclaim made 1.4.21-31.10.21. 
 
7.6 Questions on pre-consultation survey for Core Strategy update, responses requested by 17 January 2022 – 
 General questions 

1. What elements of the strategy and policies in the current Core Strategy (CS) do you consider to have been 
successful or not? Please explain reasons 
2. What elements of current CS policy could be improved? 
3. Are there any key planning policies that are missing from the current plan? 
4. Are the policy areas that are devolved to NDPs at the right level? 
5. If you have an adopted NDP, do you consider it has been a success? 
Current CS settlement strategy 
1. What impact has the current settlement hierarchy had on your parish? 
2. Do you consider that the current distribution of proportional growth in the named settlements of policy RA2 of 
the CS achieved its aims of rural sustainability? 
Services and facilities 
1. Have existing services been retained or new services and facilities provided through development in your 
parish? 
2. What would you consider to be the key services and facilities required to support proportional growth over the 
next 20 years? 
Future settlement hierarchy 
1. Are there any constraints to new development in your parish which would affect future growth? 
2. Would you consider your area to be a sustainable community for proportionate growth? 

 
7.9 At second meeting of E&S Group it was recommended that a grant application be submitted by the PC under the 

‘Other’ part of the Climate and Nature Grant for funding for: an engagement event; practical help to do thermal 
imaging, water testing and carbon audit on PC trees. It was agreed the grant application would be drafted by 2 
volunteers and the Clerk. Following advice in a phone call made by the Clerk to the Delegated Grants team, the 
application left out water testing. The draft grant application is a separate document for Cllrs.  
It was also agreed to ask the PC to draft an Environment and Sustainability Policy – draft policy as separate 
document for Cllrs. 

 
7.11 Application for: plays, films, recorded music (both indoors and out), late night refreshment (both indoors and out), 

sale/supply of alcohol (consumption on and off the premises) . Monday – Sunday, 10.00 – 00.30. Opening times 
Mon-Sun, 10.00-18.00. 

 
9. Correspondence – as follows: 
 From and to parishioners 

• Email for PFO contact details 
• Email re works at hall on behalf of neighbouring property 
• Email re sandbags 
• Email confirmation that PC can site shelter in hall car park 
From other sources 
• From Hereford & Worcester Fire and Rescue Service – Free  fire safety visits 
• From NALC – New publication on website accessibility – .gov.uk email addresses must be used if available 
• From NALC – New publication on what can local councils do on climate change 
• From HC – Keep Herefordshire Warm scheme 
• From EA – answers to some queries raised at meeting 

  
 

Alison Sutton – Parish Clerk  
7 John Davies Place, Westcroft, Leominster, Herefordshire HR6 8JD. Tel: 07789 322771. Email: parish.clerk@eardisland-pc.gov.uk 

mailto:parish.clerk@eardisland-pc.gov.uk

