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CLERK’S INFORMATION SHEET FOR 9 DECEMBER 2021 
 

4.1 Get in touch: Tel: 101 to talk to your local SNT or report a crime. Email: kw.snt@westmercia.pnn.police.uk 
Website: www.westmercia.police.uk Facebook /Twitter  @NHfdShireCops 
Useful information: Please find the links to the Fly Tipping prevention guides, currently viewable on the NFPG 
website. Always worth a read if you ever have the misfortune to encounter such waste. 
 Householder - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforHouseholders.pdf 
•         Businesses - http://www.tacklingflytipping.com/Documents/NFTPG-Files/NFTPGAdviceforBusinesses.pdf  
•         Landowners - http://www.tacklingflytipping.com/Documents/NFTPG-
Files/NFTPGAdviceforLandowners.pdf  
Dean Wall PC             07773 053846 
Emma Dune PCSO         07971 051474 
Felix Rawlingson  PCSO   07971 051480 
Report a crime   Police 101 Ext 7723802  
October crime statistics from West Mercia police website 
Reported in Eardisland area – x2 Possession of weapons, x1 Other theft, x1 Violence/sexual offences. Shobdon 
– x3 Violence/sexual offences. Pembridge – x4 Violence/sexual offences, x1 Burglary. No other information 
available. 
Reporting an incident of bad/dangerous driving, you can report it at the time or soon after online and 
upload a photo or video that includes the number plate details to https://www.westmercia.police.uk/police-
forces/west-mercia-police/areas/west-mercia/campaigns/campaigns/2019/operation-snap/ 
If a road is blocked by such an incident, you need to report it at the time to 101. 
New service launched by police – We are delighted to launch Neighbourhood Matters, our brand new 
community messaging service. Through Neighbourhood Matters you can sign up for local police alerts; receive 
information about crime in your area, find out about drop-in sessions, answer surveys, and more. 
You can choose exactly what type of alert you want to receive and how you receive them, whether it be via text, 
email or phone call. Sign up now https://neighbourhoodmatters.co.uk/ 
Warnings about scams 
WhatsApp and Lottery frauds reported recently – be very careful about calls, messages or emails from people 
you don’t know or which don’t feel right – if it feels suspicious it probably is. 
 

 4.2 Dear Residents, 
We approach the end of another challenging year and as the weather turns seasonal we also have a new variant 
lurking around.  Hopefully with sensible precautions we can still attend our local events building up to Christmas. 
The official switching on of the Pembridge Christmas lights will be 4 December with seasonal stalls and Father 
Christmas will be in the New Inn -  making the first of several guest appearances in my ward. The village 
Christmas  trees in Shobdon and Eardisland will also be illuminated and Staunton have many trees around the 
parish.  Traditionally of course trees are put up inside houses but after the times we have been living though I 
believe these outdoor Christmas trees and their lights are a real tonic for us all in these dark evenings. 
The run-up to Christmas is a key period for the economy and using some of the Governments 6 million pound 
covid recovery grant Herefordshire Council is offering a Shop Local prepaid card to every household in the 
county . From this week households will be able to apply for a prepaid card loaded with £15 to spend as part of a 
shop local campaign until the 31st January incentivising residents to support local producers, retailers, and 
shopkeepers.   I would urge you to sign up and support our local business and most particularly perhaps spend 
that first £15 in our own local community.   
The Environment Agency has published its draft flood risk management plan for 2021-2027 and are important to 
those households liable to flooding, in particular Eardisland village. The plan requires risk management 
authorities to develop a long term strategic vison and delivery plan for managing the future flood risk from all 
sources in the Lugg catchment area. It proposes to work with communities, landowners and businesses to 
determine the level of maintenance required. By 2027 a capital scheme to reduce flooding risk will be 
implemented. More details can be found  
https://consult.environment-agency.gov.uk/fcrm/draft-second-cycle-flood-risk-managementplans/ 
Can I remind organisers of local events of the Revive and Thrive Grant Scheme – grants of between £2,500 and 
£10,000 to bring vacant high street units back into use, or to support micro and SME businesses to occupy a 
commercial unit.  Start-up trial grant of between £500 and £2,500. Festivals and Events Discretionary Grants – 
This is a one off discretionary grant of between £5,000 and £50,000 to support regular festivals and events 
hosted in Herefordshire. The grant is to assist these festivals and events with their long term sustainability by 
offering a discretionary grant to support the next event, held before 31 December 2022. 
Challenges still remain in the Children`s care and planning departments. Of the 84 posts in children care as of 
the 19th November 33 posts are vacant and 14 of the remainder are filled by agency staff. Recruitment will be 
critical to ensure sustained improvement in the service. There will be a scrutiny review into the planning 
department in January and we have a new head of planning started this week Ms Florence Churchill. 
In this month`s issue I cover new proposals for bin collections with  an extra recycling bin plus a small weekly 
food collection bin and an option green waste bin. Also the latest update on delivering local broadband, latest 
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statement from the council on phosphates and the wetlands scheme, important government announcements on 
avian flu and Highways update and contacts. 
As ever if you think I can be of help please do not hesitate to contact me. Stay safe and keep well everybody.   
Be Nice Nosey Neighbours 
ROGER 
County new waste collection plan Due to rising government targets following consultation earlier this year, the 
council is proposing to enhance the waste collection service from autumn 2023 in order to increase recycling. 
Achieving a reduction in  household waste by 36 per cent to less than 330kg a year and more than double the 
county's reuse and recycling rates from 40 per cent to 85 per cent by 2035 helping to meet the councils  target 
for net zero emissions by 2030. 
The system will change from an alternate green/black bin collection to a three week cycle with three bins plus 
a  food bin and an optional garden waste bin. 
Week 1 --   New bin. Paper and cardboard will be collected separately in new 240-litre wheelie bins 
Week 2 --   Existing green bin. Metals (tins and cans), most plastics (pots, tubs, trays and bottles) and glass 
Week 3 --   Existing black bin. Anything that cannot be recycled or put into food waste 
Food waste collected every week - households provided with a new, 23-litre food caddy and liners  
Garden waste bin. Residents can opt for a seasonal garden waste fortnightly collection. 
I was part of the leadership team that brought in the alternative bin collection scheme over 10 years ago and 
helped the county achieve impressive recycling targets of nearly 40% but the weakness of the scheme was food 
waste collection. There is no doubt that with new Government targets the scheme had to be adapted and 
address the food and garden waste issues. We are currently part of a joint waste disposal contract with 
Worcestershire County Council and all our green bin waste sent to the recycling centre adjacent to their new 
railway station just east of M5 junction 7, and our black bin contents are sent to an incinerator at Hartelbury 
(between Worcester and Droitwich) where it is incinerated  to create energy with the residue ash sent to landfill 
near Pershore.  
Delivering Superfast Broadband to you For 10 years I have been involved in developing and delivering the 
Fastershire contract to deliver fibre optic broadband to as many residents and businesses as I can,  particularly 
with the determination of the national switch off of broadband on copper wires this decade. The contract is a joint 
one between Herefordshire and Gloucestershire county councils to deliver access to fast broadband in non 
commercial areas-  which effectively was almost everywhere in the county apart from Hereford city and 
Leominster. Funding comes from the government via BDUK and is overseen by the two authorities. 
Initially the BT green cabinets where linked to faster services then individual contracts were awarded to install 
fibre to specific areas. In 2019 Shobdon was the first part of my award to have the infrastructure put in place 
followed by Pembridge and Lyonshall. Given our rurality not many contractors apply for the contracts and we are 
reliant on those that chosen to deliver with often no alternatives. 
Managing the contracts have not been easy, not helped by contractor published timescales which are seldom 
delivered, usually extended significantly and creating frustration among residents. Last month the sub contactor 
installing the Gigaclear contracts when into liquidation  leaving the Eardisley and Ameley contracts suspended 
which included delivering  the Broxwood area. The last few weeks have seen managing the exposed trenching 
and  procurement of sub-contractors to continue with the contracts. This will inevitably impact on the timescale of 
the future delivery and remaining contracts including Eardisland. In the meantime  can I direct any Gigaclear 
issues to the contacts below 
Current live service, please call our Customer Experience Team on 01865 591131 or email us 
at support@gigaclear.com 
Build in your community, please call our Network Build Care Team on 01865 591137 or email us 
at networkbuildcare@gigaclear.com 
Installation, please email us at myconnection@gigaclear.com 
Elsewhere the Titley contract (including Staunton, Cabal, Stansbatch, Horseway head, Staunton Green,Eywood, 
Rodd, Nash, Brampton, Knill and rural residencies) due to be delivered by Airband is also held up with wayleave 
negotiations still awaiting competition.  
These contacts are important and you can be assured I will continue to work with Fastershire officers to get as 
many of you potentially accessed  as possible. The government funding seems secure but working with the 
contractors has proved to be a frustrating experience. 
Have your say on the county's pharmacy services Our colleagues in Public Health want to hear your views and 
experiences on Herefordshire's pharmacy services, whether you live or work in the county.  The information you 
provide, which will remain anonymous, will help improve local services and inform Herefordshire Council's 
Pharmaceutical Needs Assessment. The survey should only take about 10 / 15 minutes to complete and is 
available until 5pm on Friday 31 December 2021.  To have your say, visit the survey website.  Alternatively, if 
you'd prefer a paper copy, please e-mail your name and address to researchteam@herefordshire.gov.uk.  
AVIAN FLU While covid makes our headlines all poultry keepers must be aware of the strict rules regarding 
domestic birds. Bird keepers that they must follow the latest government requirements, in light of the recent 
outbreaks of avian flu. As of Monday 29 November, it is a legal requirement for all bird keepers across the UK to 
keep their birds indoors and to follow strict biosecurity measures in order to limit the spread of and eradicate the 
disease. An Avian Influenza Prevention Zone (AIPZ) was originally put in place across the whole of England 
following a number of confirmed cases among wild and commercial birds. These additional measures add to the 
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AIPZ that came into force on Friday 5 November and means that as from 29 November it is now a legal 
requirement for all bird keepers to keep their birds indoors and to follow strict biosecurity measures.   
Bird keepers should visit the www.gov.uk website for full details of the AIPZ and updated biosecurity guidance. 
Dead wild birds should be reported to the Defra helpline: 03459 33 55 77. Keepers should report any suspicion 
of disease to APHA: 03000 200 301 
  
HIGHWAYS I am pleased to report good progress on the repair and rebuild of the Offa Dyke`s bridge on the 
Spond Lane. We had a few weeks hold up while Herefordshire Council and Balfour discussed who was 
appraising the ecological study – which clearly could have been done before! One positive was the recording of 
native crayfish in the brook. The original red brick arch which we think must be at least 120 years old which will 
now be encased with concrete and then resurfaced on top. The distance between the top of the arch and the 
road surface was approx. 2 inches – so it is a wonder the arch hadn't faulted before. The highway will be more 
built up this time. The sub-contractors are from Rugby and I am grateful to our man on the spot Lyonshall parish 
councillor Chris Auger for keeping me updated. I have needed to maintain the pressure to get funding identified, 
sub-contractors appointed and ecological studies completed but I know how important it is for so many people 
and businesses to get the job done. Given the time of year it is difficult to make predictions when the project will 
be complete but if it isn't completed before Christmas it will be very soon in the new year.  
This time of year I work with my Parish Councils to identify the highways for consideration in next year's capital 
programme for resurfacing and treatments. I enclose the current list – many of whom have been reported for 
some years. This is an active list and of course needs to take on any impact of this winter. Eardisland work –  
South end of C1085 ( Burton Court); Repair of the bridge section near Broome farm; C1035 – between Lynch 
court junction and A44. 

 Please report any problems on highways or footpaths using the links below or phone 01432261800. 
Go onto Herefordshire Council website and download the pothole App to help report potholes 
https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes 
https://myaccount.herefordshire.gov.uk/report-a-pothole 
Report  fly tipping it will be dealt with in a much quicker time frame. by either calling the Contact Centre on 01432 
261800 or by logging the fly tipping via the council website on the links below as your 
https://www.herefordshire.gov.uk/info/200226/report_a_problem/98/fly_tipping 
https://www.herefordshire.gov.uk/transport-and-highways/footpaths-byways-and-bridleways/cg-report-prow-
problem    
If you wish to make a claim as a result of damage to your 
vehicle  https://www.herefordshire.gov.uk/info/200196/roads/206/highway_claims 
PARISH  CONTACTS 
Pembridge clerk@pembridgeparishcouncil.gov.uk    Shobdon shobdonparishclerk@gmail.com 
Lyonshall lyonshallparishclerk@gmail.com Eardisland parish.clerk@eardisland-pc.gov.uk 
Titley Group rachaeljones.titleypc@gmail.com 
If you want to discuss a planning matter please contact Adam.Lewis@herefordshire.gov.uk 
If you a planning enforcement concern mttansley@herefordshire.gov.uk 
The following household recycling centres are open: Hereford HRC, Chapel Road, Rotherwas  Leominster HRC, 
Bridge Street, Leominster  Open hours 7 days per week from 8am to 6pm. 

 
8.1 Work done in November: From October – Mechanical weed removal; Cut grips with digger throughout parish; 

Check Drain Tops and Grips through parish and clear white lines – Clear as required. From schedule – Trim 
around and clean Road Signs throughout parish & clean up. Additional – Cut back hedge in war memorial car 
park. 

 Work due in December: Check Drain Tops and Grips through parish – Clear as required; Strim either side of and 
clean village gates. Additional: cut back edges of village hall car park 

 Clearing the rubble from the village hall car park – should the Lengthsman be instructed? 
 
8.5 Fawns installer has attended and replaced nylon inserts and addressed item from annual inspection. 
 
8.6 Waiting for result of grant submission. Clerk has confirmed with Delegated Grants team that no problem if unable 

to hold event before end of March – due to lack of functional hall for event – and therefore knock-on delay on 
planned activities.  

 Cllr Albright and Clerk attended stakeholder session pre Citizens Assembly – discussions about speakers, what 
wanted from Assembly etc. assembly planned as part of Herefordshire’s budget process, to try and identify items 
that might be funded that will help meet climate emergency declaration. 

 Great Collaboration –  
 Background 
 The Great Collaboration is a project supporting people to make simple changes which will have a big impact on 

reducing carbon footprint. It has been designed and developed for Parish Councils and is designed to support 
the local community to help Herefordshire achieve net zero by 2030. This is a partnership project between 
Herefordshire Green Network, Caplor Horizons and Fownhope Parish Council working with HALC, supported by 
NALC and funded by MCS foundation.  

 What does it give? 
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 It provides a web-based portal which is based on the 6 areas covered by the Herefordshire Net Zero plans. 
Underneath the plans are all sorts of information and actions people can take ranging from zero cost options to 
more expensive options. It allows you to choose a small number of these and work through them over time. 
More importantly for the Parish Council and E&S Group, it will give detailed information on areas that 
Parishioners are working on and areas where they need more support, therefore focus for the E&SG. 

 What are we being offered? 
 Free use of the Great Collaboration Portal to Eardisland Parish with own parish area on the portal. 
 How would we implement? 
 Something the E&SG can work on and implement once the PC agrees to join the portal. 
 Worth looking at the website or U-Tube to get idea of what it is, https://greatcollaboration.uk/  

https://www.youtube.com/watch?v=ez2K17u4faE 
 
8.7 EIB team were planning on removing the damaged board by the Dovecote and using the board about the village 

that was removed from the hall to replace it. They will also reinstall the board about the history of the hall back 
on the hall wall, when the work is finished. 

 
8.8 Wassail Event on 6 January at 7.00pm. Starts with blessing of tree at orchard on Lyme Lane. Then Morris 

Dancing and ritual at White Swan. 
 Request for use of recreation ground for parking if needed – not sure how many people will attend. 
 
10. Correspondence – as follows: 
 From and to parishioners 

 Sandbags at White Swan disintegrated 
 Email re change in management of PROW 
 Email re licencing application at Stable Barn 
 Email re flood map – different in NDP from application 214073 
From other sources 
 From HC x2 – Leader’s Letter 
 From HC – Officers interpreters training 
 From BB – Annual Plan consultations 
 From HC – Avian flu outbreak 

  
 

Alison Sutton – Parish Clerk  
7 John Davies Place, Westcroft, Leominster, Herefordshire HR6 8JD. Tel: 07789 322771. Email: parish.clerk@eardisland-pc.gov.uk 


